Dr Ricky Richardson is the Chairman of the UK eHealth Association and he gives an upbeat analysis of how clinical practice is likely to change dramatically over the next decade. There is no doubt the UK government is strongly supportive of proposals to use electronic media to increase efficiencies in the National Health Service, but the degree to which inequities in health provision can be addressed by eHealth initiatives is open to question. A more specific discussion of these issues is provided by Professor Peter Yellowlees, a community psychiatrist who has been influential in the development of eHealth applications in Australian psychiatry. There is obviously merit in using internet-based technology to consult with remote rural communities who lack their own specialist psychiatrist, and the theme is taken up in our third contribution, from Dr Donald Hilty and colleagues at the University of California. They write from a US perspective, and discuss the difficult question of whether telepsychiatry is a cost-efficient way of delivering services. The answer appears to be 'Maybe, in some circumstances'. Finally, Dr Paul McLaren, a consultant psychiatrist from London, brings us back to Europe and cautions that, although professionals like to use videoconference facilities to organise discussions or teaching around clinical matters, there is still resistance to the use of the technology for direct clinical contact. Whether such prejudice will evaporate as we all become more 'internet literate' is likely to vary according to culture (in every sense of that word).
